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Dear Michelle

Review of CHS Procedure: Management of people subject to a section
309 of the Crimes Act 1900 transferred to Canberra Hospital (MHJHADS)

This letter has been prepared by the ACT Mental Health Consumer Network (the
Network) in response to the invitation from Canberra Health Services (CHS). It
incorporates written and verbal feedback received from consumers in relation to the
CHS Procedure: Management of people subject to a section 309 of the Crimes Act
1900 transferred to Canberra Hospital (MHJHADS) (the Procedure). The Network
welcomes the invitation to provide feedback on the Procedure.

Consumer feedback on the Procedure was limited but targeted. They highlighted the
following issues for consideration and review:

1. In Section 2.1 (p.3), the Procedure states that CHS Mental Health Court
Assessment and Liaison Service is responsible for assessing the person and
documenting this assessment on their record. Consumers noted that this
section could be improved by noting the kinds of information that the
Assessment should include. For instance, whether the person needs language
support, a cultural liaison, or if they have other support needs that can
facilitate safe management and treatment.

2. In Section 2.2 (pp.3-4), the Procedure states that a safe space is required for
the custody of the person. However, outside of the Emergency Department
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Behavioural Assessment Unit (EDBAU), the Procedure does not specify what
constitutes or is required by a safe space if the EDBAU is unavailable.
Consumers expressed concern that the section does not sufficiently detail how
the safety of other consumers is to be ensured if the person is to be held
outside of the EDBAU.

3. In Sections 3 and 4 (pp.4-6), the Procedure details the transfer, management
and assessment. However, at no point in these sections does the Procedure
mention checking for or ensuring that the person’s health or communication
needs are met while in custody at the hospital. For example, there is no
mention of checking the person’s Digital Health Record for an Advance
Agreement, Advance Consent Direction, Nominated Person or any
communication or cultural supports. If such information is available on the
DHR, it is important that CHS staff are equipped with it so as to facilitate the
safe management and assessment of the person. Consumers recommended
including statements in these sections to make sure that staff check for and
are notified of any and all information that is relevant to the person and to their
treatment and care.

4. Consumers noted that the Procedure does not detail what additional protocols
or considerations would be required if the person subject to section 309 is a
young person under the age of 18. Consumers recommended that the
Procedure should include any considerations or additional obligations for the
safe management of young people if they are subject to section 309, or a
reference to where this information is otherwise located.

If you have any questions or require further clarification regarding this feedback,
please do not hesitate to contact us on (02) 6230 5796 or
executive@actmhcn.org.au.

Thank you for the opportunity to provide feedback on the Procedure. We look forward
to providing further consumer feedback once the structural concerns have been
resolved.

Yours sincerely

Lndoue Crelory

Dalane Drexler
Chief Executive Officer
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