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From the CEO’s desk

Dear Readers

Welcome to the summer and final edition of the Network News for 2022... It has been a long
and busy year for us all!

We recently held our 2022 Annual General Meeting, at which a full cohort of Board members
was confirmed. Following the AGM, Graham Jackson unfortunately needed to resign his
position due to health reasons. We thank Graham for his commitment and contribution to the
Network and the consumer voice. The vacancy was quickly filled, and I'd like to welcome our Board for the 2022-23
year: Bianca Rossetti (Chair), Lachlan Atyeo (Deputy Chair), Kathryn Dwan (Secretary) and Maree Pavloudis (Treasurer)
as our Executive Committee. They are supported by our Board’s Ordinary Members: Jenny Adams, Rose Beard, Bridget
Berry, Chris Corcoran, Phillip Green, Lucas Spensberger and Thi Nha Tran. | look forward to working together over the
coming year.

I’d like to extend a hearty welcome to our new Education Officer (Peer Identified), Ben Martin, who was recruited
following Terri Warner’s resignation to focus more on her PhD research. We thank Terri for her service to the
community education program, in particular our My Rights, My Decisions training. Ben has included an introduction on
the next page to help you get to know him a little better.

All other staff positions remain the same, and | extend my gratitude to Val, Jen, Petra, Eva and Jo for getting us through
yet another difficult year.

As you hopefully already know, the Network will be closing down for the end of the year, as is usually the case. Our last
day for the year is Wednesday 21 December 2022, and we will reopen on Monday 09 January 2023. Our first Drop-In
for 2023 will be online only, held on Thursday 12 January. We plan to reopen in person Drop-In in February, assuming
there are no lockdowns or other unforeseeable events to prevent it.

As in recent years, we plan to hold our annual BBQ in the new year, likely in February but with no concrete date set just
yet. We will advise all members of the date and time of this event as soon as possible. If the timing works out, we’d like
to tie this event in with the launch of our digital stories (more details in the Community Education report).

Our Mental Health Month event this year—A Beary Lovely Morning—was a great success, as always! Although we were
unsuccessful in our application for a reimbursement grant this year, affecting how many consumers could participate, a
great time was had by all. It seems no matter how many times we run this event, it remains immensely popular. It just
goes to show how much we all need a little buddy to share our personal load.

Finally, I would like to extend my and our heartfelt condolences to Uttam Kor Chandra and her family following the
recent passing of her husband, Pratap. Pratap, along with Uttam, was a great friend to the Network and many of our
members. He will be missed by us all.

Until next time, thank you for reading and for all the fantastic work our members do to improve the lot of consumers
throughout the ACT.

- Dalane Drexler




Network Update

Introduction to Ben

My name is Ben, and | have recently joined the ACT Mental Health Consumer
// Network (the Network) as the Education Officer (Peer Identified). | have
experience working across a range of roles in the not-for-profit and ACT Health
- sectors, for the past several years working at ACT Health as a Peer Worker at the
University of Canberra Hospital, and then managing the new Safe Haven for
Suicide Prevention in Belconnen.

| value working with a peer identified approach in my work and am looking
forward to getting to know the volunteers and members at the Network.

Currently | have
been spending my
time getting to know the content of the existing
workshops included in the Peer Education Program
and will also be working with Petra to learn more
about the broader Community Education Program
content. From now until the end of financial year | will
be focusing largely on delivering at least six My Rights,
My Decisions workshops to consumers and workers in
the sector that would also benefit from this training.

From the beginning of 2023, | will be undertaking a
Certificate IV in Training and Assessment at CIT and
look forward to being able to bring this knowledge
into my newly appointed role at the Network.




Community Education

Program Update

Welcome to Ben Martin — our new Peer Education Officer. | look forward to working closely with him
in the future.

| was on leave over June to Sept. Ever since I've been back at work, the main focus of the
Community Education Program has been on our digital story project.

Digital Story Project

We are developing a series of videos featuring Network members sharing stories about how their
involvement with the Network has impacted their life. The purpose of this project is to showcase
several of our members to show what their participation with the Network has meant for them.

Each resource will feature one member and their personal story. The final resources will be
approximately 2-4 minutes long and are intended to capture what the Network is all about, to
encourage other consumers to get involved. The resources will be used to promote our training,
consumer representation and systemic advocacy in training, events and online.

To support the participants to prepare for the recorded interviews, we arranged for (Mental lliness
Education ACT (MIEACT) to facilitate a story-crafting workshop on 26 September. This was a 4-
hour workshop consisting of an introduction to/review of the DoNoHarm principles and an
introduction to story crafting. The workshop was in hybrid format — face to face and on Zoom.

The interviews took place on 28 and 29 November at the Avenue Hotel in Braddon. This venue was
selected to be in the city, within a short walking distance from the Network and public transport.

Over the next few months we will review the material and select the content which will be edited into
each final resource. We are excited to see the final result and be able to share it with our members!

Online learning and training development

Currently we are exploring how we can
develop short modules that can be delivered
online for self-paced learning on some of the
training topics. This online approach would be
used to complement our face to face and
hybrid workshops. This will allow for
consumers to access parts of our training in a
more flexible way.

CRP Masterclass

CONSUMER |
RIGHTS

The topic of the December CRP Masterclass
was
Self-Care for Volunteers.

Upcoming Training

Our training calendar will re-commence in 2023, and will be posted once dates are confirmed.

- Petra Kallay
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Consumer Representative

Program Update

On 14 October, the 2022 Mental Health Month Awards were held. The Mental Health Month Awards
recognise the many exceptional people, organisations and their initiatives working to promote and
improve mental health understanding, awareness, service provision and wellbeing in the Canberra
community. Paul Thompson, Board Treasurer, kindly announced the recipients for the awards and
scholarships presented by the Network. Our award winners for 2022 are:

David Perrin Award Liam Adams: Everybody Needs a Liam (left)

Lived Experience Ally Recognition Award (LEARA) Tim Daly: This is My Brave (middle)
ACT Mental Health Consumer Network Consumer Scholarship Felicity Maher (right)
Rufus Scholarship Elise Crouch (not pictured)




Drop-In is available for in-person or online attendance.

Drop-In is held on Thursdays from 10am to 12pm, with online
Drop-In held via Zoom. At times, due to unforeseen or
unavoidable circumstances, Drop-In may be cancelled or need
to close a little early. If this happens, we try to give members

as much notice as possible.

ANSEmEEEE 1L
ANNEEERN N2

Drop-In is now closed for the year and will reopen on Thursday
12 January 2023. We look forward to seeing you then.

To join the Online Drop-In click on or type in the following link
and enter the Meeting ID and/or passcode as needed:
https://us02web.zoom.us/j/85389263153?pwd=MVNkaWZIR21wWDMrSjY1MVhkZ2JjQT09

Meeting ID: 853 8926 3153
Passcode: 991826

Recent activities held since our last newsletter included guest presentations on the Digital Health Record,
Wellways Standby Support Service and Take Control—Live Well program.

We are seeking some ideas from members about what type of activities would be of interest in attending
Drop-In. If you have any ideas, please forward them to Jo by email to dropin@actmhcn.org.au

4’35;’
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Mental Health Justice Clinic Drop-ins

A solicitor from the Mental Health Justice Clinic will be providing a FREE Drop-In service at the Network on the first
Thursday of every month between 10am and 12pm. No clinic will be held in January 2023—the first clinic for 2023
is scheduled for Thursday 02 February.

The Clinic offers free, independent and confidential legal services in the following areas:
. Social housing tenancy (this includes both public and community housing tenants)

o Including advice on transfer applications, repairs, and receiving notices to
remedy and notices to vacate

° Centrelink

o Including advice on debts and Disability Support Pension eligibility and
appeals

° Discrimination

o] Including advice on making a complaint to the ACT Human Rights
Commission or the Australian Human Rights Commission

Employment
Including advice on termination of employment and being bullied at work

)

Health and disability services complaints
Vulnerable person complaints

The solicitor will be able to provide one-off legal advice and assist with any referrals. For more complex matters, the
solicitor will book you in for a lengthier consultation with the Clinic. No appointment is necessary.

If you are unable to make it during Drop-In you can still self access the service by email to
info@canberracommunitylaw.org.au or call (02) 6218 7900.

ACT Mental Health Consumer Scholarship applications open!

The ACT Mental Health Consumer Scholarship Scheme is designed to support mental health consumers to study
in the community services area and increase employment opportunities.

The scheme is structured into two stages: a Statement of Attainment in Introductory Mental Health and Alcohol and
other Drugs which will then work towards a Certificate IV within the community services package. Both stages have
funding provided to assist consumers. All classes are run by the CIT at Bruce.

Anyone who has lived experience of a mental iliness/disorder, has accessed services in the ACT, and is 17 years of
age or older is eligible to apply for admission to the scholarship scheme. Preference will be given to applicants who
have not completed post-secondary studies and/or are unemployed.

Further information and application forms for the first stage are available from the CIT by
Email: CITCommunityWork@cit.edu.au

Phone: (02) 6207 4055

Website: Mental Health Consumer Scholarship

The ACT Mental Health Consumer Scholarship Scheme is a partnership between ACT
Health, CIT and ACT Mental Health Consumer Network.

Application Closing Date: Monday 09 January 2023
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Do vou need mental health The Canberra Head to Health Centre is a free adult
yor mental health centre to help Canberrans find the
info or support? mental health support they need.

- o 5 The Head to Health Centre has been running several
& groups the more popular being the Men’s Resilience
Group and the Peer Support Group. The Centre also
offers a support group for people whose mental health
has been affected by COVID-19 and are looking at
providing Dialetical Behaviour Therapy for people who
experience Borderline Personality Disorder.

Anxious ¢ (f\'—

Angry

The Head to Health Pop Up clinic is for anyone over 12 years of age experiencing feelings of anxiety or depression
or for their family or carers. For an initial assessment, please make contact using the details below.

No appointment or referral required. Just:
. call 1800 595 212 or
. drop in at ALIA House, First Floor, 9 Napier Close, Deakin (Mon-Fri, 8.30am-5pm).

Please note that the Centre will be relocating to Canberra City in late 2022

Extended opening

hours for Safe
Haven Cafe

Stride, that operates the Safe Haven Café, has extended
its opening hours by two hours Monday to Saturday,
opening at 3pm and closing at 10pm.

Through a clean up at the Network office, we donated a
collection of books and some pot painting kits to the
Café.

The ethics application for the evaluation of Safe Haven
Café’s diversity of sites (NSW, ACT and SA) has been
approved and they are now working on outcome

measures and data collection measures. A broad suite Sate Haven

of measures will be used: qualitative and quantitative, We provide a safe space to talk for adults o oo

surveys and interview questions, staff and guest and young people 16+ in emotional distress. Belconnen 2617

outcomes. Talk to our caring support team today. Tue to Sat
+30pm - 9pm

We will report further on the progress of this evaluation We're here to help. Walk in, no referral 61421154 147

of the Café in future newsletters. needed. R

ACT Health

This service has been made possible by funding from ACT Health.
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Emergency info for

the Holiday period

Holiday Free meal guides and community
services closing dates

Volunteering ACT has compiled guides for
services offering free meals and community
services closing and opening dates for
2022/2023.

These guides are available from the
Volunteering ACT Community Info Hub, located
on the corner of Genge Street and Narellan
Place, Canberra City.

You can also find the brochures by visiting
www.volunteeringact.org.au

Mental health services

Access Mental Health provides a 24-
hour, 7 days a week telephone
screening/assessment and referral
service for ACT residents who have a
mental illness, their families and their
carers.

Access MH will be operational every
day of the Christmas and New Year
period and will refer to the Crisis
Assessment and Treatment Team or
other services as appropriate.

Call Access MH on 1800 629 354 (free
call except from mobiles or public
phones) or 6205 1065, 24 hours per
day, 7 days per week.

Acute mental health services at
Canberra Hospital and Calvary Public
Hospital will operate as usual during the
Christmas and New Year period.

Other important numbers

Lifeline 13 11 14, 24-hours, 7 days a week. Lifeline provides a free
and confidential telephone crisis support service, visit
www.lifeline.org.au.

Suicide Call Back Service 1300 659 467, 24-hours, 7 days a
week. Suicide Call Back Service provides a free phone counselling
service for anyone affected by suicide by calling the number above
or alternately this service provides a chat online service.
Information can be found by visiting their website
www.suicidecallbackservice.org.au.

Kids Help Line 1800 55 1800, 24-hours, 7 days a week. Kids Help
Line provides a free counselling service for kids and young people
aged 5-25 years, visit kidshelpline.com.au.

Beyond Blue 1300 22 4636, 24-hours, 7 days a week. Beyond
Blue provides information and support to help everyone with their
mental health, visit www.beyondblue.org.au.

MensLine 1300 789 978, 24 hours, 7 days a week. MensLine is a
telephone and online counselling service for men with family and
relationship concerns, visit www.mensline.org.au.

The Way Back Support Service 1800 929 222, Monday to Friday,
9am-5pm. (Way Back will be closed on public holidays, Christmas
Day 25 December, Boxing Day 26 December, New Year’s Day 1
January) Way Back is available to support people in the first few
months following a suicide attempt. Call or visit www.wcs.org.au/
services/mental-health/the-way-back-support-service.

The National Sexual Assault, Family and Domestic Violence
Counselling Service (NSAFDCVS): 1800 424 017, 24 hours a
day, 7 days a week NSAFDVCS is available to support people
impacted by sexual assault, domestic or family violence and sexual
abuse, call or visit www.1800respect.org.au.

For all emergencies please call 000 (or 112 from a mobile
device)

(source: ACT Health website)
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Canberra Times Article on the proposal to split Mental Health Participants Away from the NDIS

The following article recently published in the Canberra Times was a hot topic of discussion at the recent NMHCCF. At the
conference Dr Leanne Beagley, the outgoing CEO of Mental Health Australia strongly objected to Patrick McGorry's
argument, and questioned whether he was in an informed position to comment on the sector. An excerpt from the
Canberra Times article is as follows:

"One of nation's best-known psychiatrists believes mental health should be carved out from the NDIS and funded under an
entirely new system, declaring the disability scheme is "not the right model" to support people with mental illness. Former
Australian of the Year Patrick McGorry has also lamented an "incredible inequity" in the level of taxpayer funding for the
NDIS compared to the amount spent on treating mental health, a condition which affects roughly one-in-five Australians.

"I don't think the NDIS is the right model for mental iliness," Professor McGorry, now the executive director of youth mental
health advocacy group Orygen, said.

"It requires severe and permanent disability to be demonstrable, which is quite simple for things like cerebral palsy. That's
not the case for mental illness, which is a much more dynamic cause of disability." Professor McGorry said the NDIS' entry
requirement of a serious and permanent disability discriminated against young people with early-onset mental health
conditions. He is now calling for a new system offering health and social support for people with disabilities arising from
mental illness, focused on early intervention in young people. Mental Health Australia chief executive Leanne Beagley said
the NDIS should remain open to people with serious mental health-related disabilities. But Dr Beagley said the scheme
needed to put a greater emphasis on participant recovery.

"The messaging isn't right. It's like, if you do well and you take charge of yourself and get a job and you really get on top of
your struggles - then we'll take your money away," she said. Dr Beagley said the sector had long advocated for a
comprehensive system of community-based supports for people with psychosocial disabilities.

The Productivity Commission in 2020 estimated there were up to 154,000 people slipping through the gaps, either unable to
access the NDIS or not receiving other supports. Professor McGorry said spending across governments on mental health
needed to double to at least $20 billion per year, an increase he described as a "no brainer" given the prevalence of the
condition in the community.

Professor McGorry strongly supports NDIS participants receiving support to live a fulfilling life. But the scale of funding
pumped into the scheme, relative to mental health, doesn't sit well with him. The NDIS supported about 550,000 at a cost of
about just under $29 billion in the past financial year.

"I can't help but note the incredible inequity here, where we have people with severe forms of mental illness just completely
neglected," he said. He said mental health had lost a "big chunk" of its workforce to the disability sector as the NDIS
continues to expand. Professor McGorry said the newly announced review of the NDIS presented a chance for the federal
government to return the scheme to its original design and finally address mental health in a "much more serious and
effective way"...

At the forum the overwhelming response was that it took a huge amount of work to get consumers with mental health
iliness into the NDIS, as these people had lost a lot of their previous recurrent funding when the NDIS was formed.
Therefore, the forum delegates argued that consumers with psychosocial disabilities may again lose out on critical financial
support if they are again excluded.

| think this is an important debate, but | believe that the carers and NDIS participants should have their insightful say in this
consideration.—Paul Thompson, NMHCCF Consumer Rep
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New website

The development of our new website has been delayed due to multiple factors but we are now getting back on
track. We were initially hoping to have the new site go live by August. At the time of publication we are expecting
to conduct some user testing by mid-January 2023 at the latest, with the launch expected to be happening early
February 2023.

We are pretty excited about this new site, as it will be more interactive for visitors and streamline some processes
both for consumers and our workers, such as event registrations and membership forms.

For the user testing phase, we are looking at having a few members with a broad range of computer literacy
participate. Amongst these members we will also need a few members who are current Consumer
Representatives, Co-Facilitators and/or Board members.

If you would like to nominate an to participate in the user testing phase, please send through an email expressing
your interest to Val at actmhcn@actmhcn.org.au or call him on 02 6230 5796.

New phone system

As we advised members in early November, the Network needed to change our communication infrastructure
over to the National Broadband Network (NBN), as the current phone and internet services were either at or
approaching disconnection from the old copper network.

We now use internet telephone in the office, which seems to be working well. Our number remains the same (02
6230 5796). There are still some final settings being programmed, and a new feature that callers will encounter
soon will be an auto-attendant.

As our business name begins with ‘ACT Mental Health’, we get a lot of calls that are meant for a mental health
provider and/or crisis support. This automated greeting will provide options for callers who are trying to reach
those services to be transferred to the right place at the push of button. When you call us in the future and
encounter the attendant, just follow the directions to be put through to the correct service or to our office. While
it may be a small inconvenience for Network callers, the service is designed to make sure people in crisis can get
the services they need as soon as possible. We appreciate your patience when calling.

Also if you have a different number for us that isn’t 02 6230 5796, it should still work but we ask that you update
your contact for the Network with the main number. This is important as other numbers we have may be
discontinued in the future to reduce ongoing costs.

New postal address

In the current theme of services shutting down without much notice, we have had to get a new mailing address,
after the post office we have used for over 22 years closed in November.

Our new mailing address is: ACTMHCN, GPO Box 836, Canberra ACT 2601
For members who post us feedback and other official mail via our Reply Paid service, this has changed as well.
Our new Reply Paid address is: ACTMHCN, Reply Paid 83404, Canberra ACT 2601

We have been given a year’s free mail redirection to our new GPO Box, so if you happen to send mail to our old
address by mistake, we can still receive it until November 2023.
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Chief Minister’s

Inclusion Awards

The ACT Chief Minister’s Inclusion Awards are an
annual acknowledgement and celebration of the
outstanding achievements of people with disability
who are leaders in the community, as well as
businesses, organisations and individuals who have
demonstrated their commitment to encourage,
welcome and support people with disability in their
workplace, business and community.

Pictured: Liam Adams, Finalist for Chief
Ministers Awards Category: Excellence in
Making Inclusion Happen. Congratulations,
Liam!

Digital Story Project

We are developing a series of videos featuring Network
members sharing stories to show what their
participation with the Network has meant for them.
Here is a sneak peak into the recordings that took place

in November. Thank you to the following members who
shared their stories: Chris, Cathy, Paul, Terri and Maree
(not pictured). We are excited to see the final result and
be able to share it with our members!




‘Pictures of You’

Exhibition

Pictures of You — a new exhibition empowering and representing people with disabilities
through art.

Have you ever tried to explain what it is to be YOU? To a friend, a partner, your family, a professional
— even yourself?

Now imagine having a disability: the prejudices that come with that, and the challenges of engaging
people to look beyond the disability to the whole of your personality.

Yet an image: a single depiction of mood, hopes, fears, strengths and personality, can say much
more. Imagine having an image that is YOU, that sums up who and what you are, something you can
keep and proudly display and say...” this is me”.

The “Pictures of You” exhibition links people with lived experience of physical and mental disability to
a professional photographer, working in collaboration to produce a portrait honestly reflecting the
whole person and not just the ‘consumer’ — a process that has had surprising and inspirational
results — both for the subject and the artist. That is the vision of “Pictures of You”.

“Pictures of You” is a project of Canberry Communications, with Hilary Wardhaugh and is
showing at Belconnen Arts Centre from opening night, 2" December to 5" February 2023.
Admission is free.
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About the Network

The ACT Mental Health Consumer Network is an organisation that is run
by consumers for consumers. Our aim is to bring about a higher standard
of health care in the mental health sector, through representation, lobbying
and active involvement in new developments in the mental health sector.

Our organisation is extremely committed to the rights of mental health consumers.
We promote a respectful and accepting system that involves Consumers, Carers and
Professionals listening and respecting one another in an active healthy relationship.
We also promote the development of support structures for all these groups.

All people who identify as being a mental health consumer are welcome to join the
Network. An application form can be found on the following pages or by filling out and
submitting via our website.

Level 2, Room 11

N ETWO RK SH UT The Griffin Centre
20 Genge St, Civic
DOWN PERIOD

The Network will have its shut
down period from Thursday 22
December 2022 to Monday 09
January 2023 and will not be
operating during these dates. Usual
Network services such as drop in
will not be running during this
time. We look forward to seeing

you again in the New Year!
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APPLICATION FOR INDIVIDUAL MEMBERSHIP

NB: Individuél membership is free.

MEMBERSHIP TYPES AND CRITERIA

Primary Membership

e Has lived
experience of
mental illness

¢ Lives and/or
accesses services
for mental health in
the ACT

Associate

e May have lived experience of
mental iliness but does not live
and/or accesses services for
mental health in the ACT

¢ |s a carer or support person of
someone with mental illness

¢ Supports the aims of the
Network

(Associate memberships are to be

renewed annually)

| AM APPLYING FOR:

[J Primary Membership

[J Associate Membership

CONTACT DETAILS *Your name and at least one contact address/email is required

Title: 0 Mr ] Mrs ] Ms

] Miss L OIher: santsadl o

First Name:

Surname:

Address:

Postal Address:
(if different)

Email:

Home Phone:

Mobile Phone:

Other contact:

COMMUNICATION PREFERENCES:

Newsletters and other
information?

What is the BEST way ] Email (1 Home Phone [J Post
for us to contact you? O Text [J Mobile Phone
Do you want to receive [J Yes by email L] Yes by post

ACT
PO

Mental Health Consumer Network
Phone: (02) 6230 5796
. Box 469, Civic Square, ACT 2608




How should we send

information apout AGMs [J Home Address [] Postal Address CJ Email
and other major events?

DEMOGRAPHICS :

Year of birth:

Aboriginal: [J Yes (1 No

Torres Strait Islander: | [J Yes L] No

Language other tNAN. | [ YOE: ..vosesssumsmssssss imiss isopovssinsssssammsssi e

English: (] No, English only

Gender: (] Female [J Male [J Transgender L] Intersex
I g A e e e VO TN AU,

INTEREST and INVOLVEMENT IN NETWORK ACTIVITIES

Self-Advocacy and C1 1 have completed Self-Advocacy Course
Consumer O | have completed Consumer Representation Course
Representation O] | want to attend SCR

Training (SCR) 1 I'm not currently able to attend

Primary Members only ] | have completed a similar course

- | R S e S i Ay SR (organisation)
Consumer Rep L1 I'm interested in becoming a Consumer Rep
Program L] I'm not currently able to be a Consumer Rep
Primary Members only
Policy and Projects [J I want to be involved in discussions and projects:

Program
9 o= L0 [0 - g S G S S S S Rt T

..............................................................................................

(] I'm not currently able to be involved
Network Events: UJ I want to be involved in planning events
LJ I'm not currently able to be involved

Thank you for taking the time to complete and return this information

ACT Mental Health Consumer Network
Phone: (02) 6230 5796
P.0. Box 469, Civic Square, ACT 2608




